
 

 
 
Report to: Licensing and Environmental Health Committee, 12 December 2022 
 

Report of: Head of Worcestershire Regulatory Services on Behalf of Worcester City 
Council 

__________________________________________________________________ 
 
Subject: EQUALITIES UPDATE REPORT - TAXIS AND PRIVATE HIRE VEHICLES 

(DISABLED PERSONS) ACT 2022  
 

1. Recommendation 
 

That the Committee: 

1.1 Note the contents of the report and in particular the work already undertaken 
to meet the requirements of the Taxis and Private Hire Vehicles (Disabled 

Persons) Act 2022. 

2. Background 
 

2.1 On 6th April 2017, the Department for Transport (DfT) implemented sections 165 – 167 
of the Equality Act 2010 and in doing so enacted the Equality Act 2010 

(Commencement No. 12) Order 2017. 
 

2.2 As a result of this change to the law, drivers of designated wheelchair accessible taxi 

and private hire vehicles are now legally obliged to: 
• Transport wheelchair users in their wheelchair 

• Provide passengers in wheelchairs with appropriate assistance 
• Charge wheelchair users the same fares as non-wheelchair users 
 

2.3 The new rules applied in England, Wales and Scotland and applied to both taxis and 
private hire vehicles that are designated as wheelchair accessible.  

 
2.4 Drivers found to be discriminating against wheelchair users face fines of up to £1,000, 

enforceable by the local licensing authority. Drivers also face having their taxi or 

private hire vehicle licence suspended or revoked by their licensing authority.  
 

2.5 Drivers unable to meet these requirements for medical reasons can apply to the 
Council for an exemption.  Any application for an exemption, must be accompanied by 

a letter from the licence holders own registered GP confirming that they are of the 
opinion that the licence holder has a genuine medical condition which excludes them 
from being able to provide physical assistance. 

 
2.6 The above powers only applied in those areas where the licensing authority had 

approved a decision to maintain a list of designated vehicles under section 167 of the 
Equality Act 2010, and where the driver is driving a vehicle included on the list of 
designated vehicles maintained by the licensing authority. Worcester City Council 

approved such a decision on 12th June 2017. 
 

2.7 On 7th March 2022, this Committee considered and approved the revised Hackney 
Carriage and Private Hire Licensing Policy, which had been drafted in response to the 
publication of the DFT’s Statutory Taxi and Private Hire Vehicle Standards.   



 

 
2.8 The policy included the Council’s position on the Maintenance of a List of Designated 

Wheelchair Accessible Vehicles as detailed in this report and the obligations on the 
drivers of designated wheelchair accessible vehicles as listed at 2.2 of this report.  

 
2.9 A copy of the Council’s adopted position statement is attached at “Appendix 1” and 

members can view the Council’s list of designated vehicles by visiting the following 

webpage https://www.worcsregservices.gov.uk/all-services/licensing/public-
registers/worcester-city-public-registers/vehicle-licences/.  

 
2.10 The revised Hackney Carriage and Private Hire Licensing Policy also includes details on 

the duties placed on licence holders in relation to assistance dogs.  Part 12 of the 

Equality Act 2010 imposes duties on the drivers of hackney carriage vehicles and 
private hire vehicles and private hire operators to carry or take bookings from 

passengers accompanied by assistance dogs. A copy of the Council’s policy is attached 
at “Appendix 2”.  
 

3. Information  
 

3.1 On 28 June 2022, the Taxis and Private Hire Vehicles (Disabled Persons) Act 2022 took 
effect in England, Scotland, and Wales. It amended and enhanced the Equality Act 

2010, by introducing new and amended duties for local authorities and taxi and private 
hire vehicle (PHV) drivers and operators alike. 
 

3.2 The 2022 Act aims to ensure that disabled people can use taxi and PHV services with 
confidence that they will not be discriminated against, and local authorities have an 

important role to play in ensuring the requirements are implemented effectively. 
 

3.3 From 28 June 2022, all licensing authorities must maintain and publish a list of licenced 

hackney carriage and private hire vehicles they designate as being wheelchair 
accessible, and as referred to earlier this is something which this council already does. 

 
3.4 This list identifies vehicles whose drivers are subject to the duties at section 165 on 

providing assistance to wheelchair users and refraining from charging extra for it.  

 
3.5 The previous legislation required drivers of designated wheelchair accessible vehicles to 

accept the carriage of wheelchair users, provide them with reasonable mobility 
assistance, and refrain from charging them more than other passengers.  
 

3.6 From 28 June 2022, all licensed drivers (private hire and hackney carriage) and private 
hire operators; regardless of whether the vehicle is wheelchair accessible, will be 

subject to duties under the Equality Act. The main changes are as follows. 
 
Taxi and PHV drivers will be required to: 

 
 Accept the carriage of any disabled person, provide them with reasonable 

mobility assistance, and carry their mobility aids, all without charging any more 
than they would for a non-disabled passenger. 
 

 Provide any disabled passenger who requests it with assistance to identify the 
vehicle, at no extra charge. For example, if a passenger needs additional 

assistance due to sight of physical impairment.  
 

PHV operators will be required to: 

 
 Accept bookings for or on behalf of any disabled person.  

https://www.worcsregservices.gov.uk/all-services/licensing/public-registers/worcester-city-public-registers/vehicle-licences/
https://www.worcsregservices.gov.uk/all-services/licensing/public-registers/worcester-city-public-registers/vehicle-licences/


 

 
3.7 The Council is complying with the requirements of the Equalities Act 2010 and in doing 

so has amended, updated, and published its revised Taxi and Private Hire Licensing 
Policy in 2022.  The requirements of the Taxis and Private Hire Vehicles (Disabled 

Persons) Act 2022 as primary legislation takes immediate effect, subsequently officers 
will ensure that the requirements of the Act are communicated to all licence holders 
and are able to respond to any alleged breaches of the Act accordingly.  The Council’s 

Taxi and Private Hire Licensing Policy will be updated in due course to include full 
details of the new Act.  

 
3.8 In a continued effort to support disabled passengers, the Council’s Licensing Team are 

currently arranging passenger test purchase exercises. The aim of the exercise is to 

establish the true customer experience of passengers who may use wheelchairs or who 
are accompanied by assistance guide dogs, as well as those passengers who may not 

have visible disabilities and find out their customer experience when hiring hackney 
carriage vehicles from the city’s ranks.   

 

3.9 The refusal of shorter journeys by drivers has been highlighted as an issue by disabled 
passengers, so these and other findings from the test purchase exercises will be 

reported back to committee by officers at a later meeting.   
 

 
Ward(s):    All 
Contact Officer:   Niall McMenamin – Principal Officer – Licensing 

Tel. 01905 822799 
Email: niall.mcmenamin@worcsregservices.gov.uk  

Background Papers:  None   
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